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Business Interruption: 

Ensuring your customers understand what it does and does not 
cover following Covid-19 

 

Programme Content 
 
The FCA action and the Supreme Court decision on Business Interruption insurance 
highlighted a major communication breakdown between what insurers intended to cover and 
what the insureds thought they had protection for. 
 
In this workshop we discuss the coverage provided under a property damage/business 
interruption policy, the reasons it does not provide coverage against all business interruptions 
then discuss how we can communicate what it does and does not cover more clearly to our 
customers.  
 

Programme details 
 

Date: 11 February 2021 

Duration: 90 minutes 

Time: 11:00 - 12:30 (GMT) 

Fee: £50 +VAT per person 

Online platform: Sessions will be hosted via Zoom, joining details will be sent 24 hours prior 

to the event. 

 

Contact: Dee.Rutherford@4DTraining.co.uk  

 

For further online training sessions please visit our website at www.4DTraining.co.uk  
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